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A | = ¥ IR Websites
I R G IO b a I Ra n k Categories Analyzed: What are the top key criteria?

» Content e How complete and useful is the content
) o Design and Navigability o How well organized is the
B e n c h  Technolopy & Data information presented
Handling e How are technological
o Interactivity resources explored
s Timeliness o How user-friendly, practical and

intuitive is the website
¢ How freguently is
information updated
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© Best practices for Investor i ;

Relatlon Webslte and Flnan:fa'l
Disclosure!
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ALL - América Latina
Logistica (Latin America)

© Who are the leading companles
In Investor Relatlons practices
globally?
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Homex {Latin America)

Brief Description
The IR Global Rankings 2011 Benchmark
~ Study is based on results of ranking's 13th
‘edition, in which 620 companies from over
32 countries in Asia / Pacific & Greater
. [hina, Europe, India, Latin America and
N America were technically analyzed
4 \far IR websites, online annual reports and
neial disclosure.
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Bayer (Europe) COL Linhas Aéreas
Inteligentes (Latin America)
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Online Annual Report

Categories Analyzed: \what are the 1op key criteria?
« Cortent o How complete and useful
o Design and Navigability is the content
s Interactivity » How are navigation tools used
o Technology and to fadilitate searching
Diata Handling o \what practical resources ame used
for downloading
o How the company presents
sustainability
o How user-friendly, practical
and intuitive is the documernt
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Financial Disclosure Procedures

Categories Analyzed: What are the top key criteria?
o Operating Information * How complete is the information
o |ncome Statement for a proper financial analysis
» Balance Sheet * How detailed are the
o Cash Flow Statement financial projections
s Guidance * How efficiently are filings
« Conference Calls distributed to all markets
o Exemplary Disclosure * How well structured are the
contents of the finandal documents
o How easily are the financial Evraz Group (Europe) GOL Linhas Aéreas
documents and presentations found InteNpentes fLatin ucrice)

Telekom Austria (Europe) EDP Energias de Enerpisa (Latin America) URS Corporation
Portugal (Europe) (North America)

About IR Gicha! Hanbings: Soiid communication Ath the investment communicy is & key pricoty for imvestor relatians and corpanrete gavennance crofessonals, once valie ceation [stock prices)| snd nsk perceptian
can be menaged The implementahion of best prectices i communicating With the cepital marke s snd fair oisclosue pocedures do fede companies v eaming and meintaining investor confidence. The annual &
Clobai Bankings snc AlWards survey is the mast comprefansive suditing and ranking system for IR Websit=s, corpomte governence practices and finengal disclosure procecunes - 8 great apportumty to benchmarnk
IR =fforts wis-d-vis peers and indusiny kmaders. Basad an sktensive propretary mneanch of pobiidy hefd comeenies and investars, snd suppart=d by input from incleperdent audit, cojparete govemence and lzgal
auperts, MIE methodology is highly deteiled, tanspanent and Tully scoessitle to =Y particpants. The anmoal & Globe Ramiongs end Aands Socsey hes geoidn aach year sinos its inception in [ 955




